
 

 

 

 

 

 

 

Q4. Betik Computer Sdn. Bhd. is a local company providing system integration services.  

Their current job is to prepare a bidding proposal to supply and commission a 

breakdown-free integrated computer system for a government agency.  The computer 

system must also pass the System Integration Testing (SIT).  SIT is a high-level software 

testing process in which testers verify all related systems maintain data integrity and can 

operate in coordination with other systems in the same environment.  The testing process 

ensures that all sub-components are integrated successfully to provide expected results.  

In a bid to win the tender, Betik Computer is currently developing a computer system 

using off-the-shelf components.  The system is far from complete and the prototype is 

never been tested.  In fact the system is not really a new one but a copied version from 

Jagung Computer Sdn. Bhd., another local company bidding for the same tender.  In a 

desperate attempt to win the contract, a former employee with Jagung Computer is also 

hired to facilitate the development works.   

Is it ethical for Betik Computer to include the above-mentioned product in the bidding 

proposal?  Is it a lie or reasonable business practice?  Use the line drawing technique to 

give your verdict.                (15 marks) 

  

 

 

 

 

Line drawing table – 1 pt 
5 hypothesis – 10 pts 
Verdict 
  Not ethical or a lie – 2 pts 
  Score (low or less than 5)- 2 pts 



ANSWERS 

N

o. 
Hypotheses 

Negative 

paradigm 
     

Positive 

paradigm Remark 

0 1 2 3 4 5 6 7 8 9 10 

1 Quality of the product  x          Prototype not tested 

2 Workability of the product  x          

Not complete, no 

prototype so that its 

product is 

questionable 

3 
Performance product with 

respect to the system 
 x          Prototype not tested 

4 
Timing of the putting product 

for bidding 
     x      

Get help from ex-

worker of Jagung 

Computer 

5 

Effect on future of the 

product and if bidding is 

successful  

 x          

Complicated since the 

version is own by 

JCSB, which also goes 

for the bidding  

 

Average score = (1+1+1+5+1)/5 about 2 out of max score of 10 (Negative paradigm) 

Based on the line drawing analysis, it is unethical for BCSB to forward the product for bidding 

since it is a lie that the company has ability to fulfill tender requirement.  
 


